What is Travel

As a leading travel protection provider for more than 20 years, Travel Insured takes pride in the trust,
innovation, and family spirit we've built with our partners. Our protection plans are designed around
your needs, helping you to relax, and travel knowing that we can support you if your trip goes awry.

WHEN THE UNEXPECTED HAPPENS, WHAT CAN TRAVEL PROTECTION OFFER?
A travel protection plan is a package of insurance benefits and non-insurance services intended to help
protect your travel investment, your belongings, and most importantly, yourself.

POST-DEPARTURE COVERAGE CANCELLATION/INTERRUPTION REASONS
All of our plans provide coverage while you are Protect.ion of your Fravel inve;tment may include
away, which may include: Trip Cancellation and Trip Interruption.
Some covered reasons include:
Accident & Sickness Medical Expense Sickness or Injury
Emergency Medical Evacuation Inclement Weather
Baggage Delay/Personal Effects Employer Termination
Missed Connection Destination Evacuation
Travel Delay Terrorist Incident
Itinerary Change Cancel for Work Reasons
and more! (Not available on every plan)

Additional terms apply to all perils listed.

ADDITIONAL BENEFITS

Cash Reimbursement for Trip Cancellation, unlike most airline and cruise protection plans who often issue
reimbursement in the form of travel credit.

Pre-Existing Conditions Exclusion Waiver is available under most plans within a certain time frame of trip
payments. See the Plan for details and additional requirements.

Medical expenses may not be covered by your health insurance while you're traveling, especially outside of
the United States. Travel Insured can help with that.

Baggage protection can help when your homeowner'’s policy may not cover the expenses from loss, delay,
theft, and damage.

IT’'S MORE THAN JUST INSURANCE.

24/7 EMERGENCY NON-INSURANCE ASSISTANCE SERVICES (provided by On-Call International)

¢ Emergency Assistance Services: medical or legal assistance, lost baggage retrieval, prescription drug or
eye glass replacement, ID or credit card recovery, translation services, passport/visa replacement, stolen
documents, security for natural disaster or political evacuation

¢ Concierge Assistance Services: booking tickets to shows, tee times, pre-trip assistance, meet and greet
services, local guides and tours, floral services, directions and reservations

e Business Concierge Services: express overnight delivery, print/copy, telephone and web conferencing,
emergency phone, weather flight status, and equipment repair

TRAVEL INSURED CUSTOMER CARE
TRAVEL INSURED 800-243-3174

INTERNATIONAL .
A CRUM & FORSTER COMPANY WWW.travel 1 nsured-com

Insurance benefits are subject to limitations and exclusions, including an exclusion for pre-existing conditions.
This document contains highlights of the plans. The plans contain insurance benefits underwritten by the United States Fire Insurance Company. C&F and Crum & Forster
are registered trademarks of United States Fire Insurance Company. The Crum & Forster group of companies is rated A (Excellent) by AM Best Company 2018. The plans

also contain non-insurance Travel Assistance Services that are provided by an independent organization, and not by United States Fire Insurance Company or Travel Insured
International. Coverages may vary and not all coverage is available in all jurisdictions. Individuals looking to obtain additional information regarding the features and pricing 117273
of each travel plan component, please contact Travel Insured. .
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